
STATE OF CONNECTICUT 

RETURN DATE: JULY 5, 2016 

CHRISTINA FENSORE, 
PLAINTIFF 

vs. 

MICHAEL LYONS, 
DEFENDANT 

COUNT ONE: DEFAMATION 

SUPERIOR COURT 

JUDICIAL DISTRICT OF 
FAIRFIELD AT BRIDGEPORT 

MAY 19, 2016 

COMPLAINT 

I. Plaintiff Christina Fensore, is a resident of the State of Connecticut. Until July 2015, 

Plaintiff worked at the Norwalk Board of Education as Director of Special Education. 

2. Defendant Michael Lyons is a resident of the State of Connecticut. Defendant Lyons is 

the Chair of the Norwalk Board of Education and held this position at all times relevant 

to the complaint. He is being sued herein in his individual capacity. 

3. This is an action brought by Plaintiff Christina Fensore as a result of the unlawful and 

defamatory actions of Defendant Michael Lyons, in the malicious and intentional 

publication and representation of false information to the public and press. Plaintiff 

asserts common law claims of defamation, invasion of privacy, and intentional infliction 

of emotional distress. 

Background 

4. In 2008 the Capitol Education Regional Council ("CREC") issued a report auditing the 

Norwalk Public School District's special education programs and services. CREC's 2008 

Report highlighted significant issues in special education in Norwalk Public Schools 

("NPS"). The 2008 Report noted problems including high staff turnover; lack ofa 
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strategic plan for special education; outdated job descriptions not reflecting new laws and 

responsibilities for personnel; lack of budget authority and control among central office 

staff; unclear procedures for decision making in compliance with state and federal Jaws; 

lack ofregular administrative meetings; and not placing responsibility of storing 

confidential student special education files with teachers. The report emphasized the 

need for a long-range plan to create direction and structure to Norwalk's special education 

plan, noting that, "[ u ]ntil there is consistent adherence to lines of authority and better 

collaboration and support between and among central office, the Board of Education, the 

union, and the schools, the recommendations in this report have little chance of success." 

5. In 2012 CREC issued a follow-up report auditing NPS's special education system's 

progress since the 2008 audit. The July 2012 report again emphasized the need for a 

three year plan, cautioning that, "[t]he three year plan will need support from the Board 

of Education and Superintendent in finding funding for staff and materials." In 

specifically analyzing the progress Norwalk made since the CREC 2008 report, the 2012 

report noted that, "[i]nconsistencies in the processes for identification and assessment, 

resource allocation, caseload allocation, staff evaluation, special education service 

delivery model and service hours still exist." 

6. The 2012 CREC Report was made public at the February 19, 2013 Norwalk Board of 

Education meeting where Peg McDonald from CREC presented the Report's findings. 

Defendant Lyons, then Chairman of the Norwalk Board of Education, was in attendance 

at this meeting. 
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7. Plaintiff began working for NPS in September 2012 as Supervisor of Special Education. 

After the Special Education Director resigned, Plaintiff was promoted to Interim Director 

of Special Education in August 2013 by then Superintendent ofNPS Dr. Manuel Rivera. 

8. In November 2013, Plaintiff conducted an internal presentation to the Superintendent of 

NPS's cabinet and NPS's district consultant from the Connecticut Department of 

Education on existing plans in place to address concerns raised from CREC's 2012 

report. 

9. In May 2014 Plaintiff was named permanent Director of Pupil Services. During the next 

year, Plaintiff conducted several presentations to the Norwalk Board of Education, 

Superintendent ofNPS, and the Superintendent's cabinet. 

10. In September 2014, Plaintiff presented a proposal to the Superintendent ofNPS on 

recommendations to come into compliance with State of Connecticut targets for 

discipline of students with Individual Education Plans ("IEP") greater than I 0 days. 

11. In November 2014, Plaintiff presented to the Superintendent ofNPS and his cabinet an 

analysis of program needs within NPS, including the cost effectiveness of early 

intervention and reducing the number of out of district placements of special education to 

reduce district expenses. 

12. On December 16, 2014, Plaintiff presented proposals and needs impacting the upcoming 

budget, including proposals to reduce district expenses, at the Norwalk Board of 

Education meeting. Defendant Lyons, then Chairman of the Norwalk Board of 

Education, was present at this meeting. Then NPS Superintendent Dr. Rivera resigned in 

the same month, causing Plaintiffs proposals to stall or cancel completely. 
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13. On January 13, 2015, Plaintiff conducted a presentation to the Curriculum Subcommittee 

of the Norwalk Board of Education. Defendant Lyons is the Chair of this Subcommittee 

and was in attendance at the meeting. Plaintiffs presentation covered the work that the 

Department of Pupil Personnel Services began in the 2013-2014 school year and outlined 

a Plan for the Department, based off the recommendations in the CREC report and the 

School District's needs. During Plaintiffs presentation, the Subcommittee discussed the 

development of long-range planning to reduce out of district placements for special 

education, thereby reducing district expenses. 

14. On May 14, 2015 Plaintiff and Rich Rudi, then Norwalk Board of Education Fin~nce 

Director, made a presentation to the Finance Committee of the Norwalk Board of 

Education on special education funding. The presentation covered the process for special 

education needs identification, services and funding, particularly for out of district 

placements. The presentation also covered the increase in tuition and transportation costs 

for out of district placements. During Plaintiffs presentation, the Subcommittee 

discussed whether the current budget for special education services was sufficient. 

15. This presentation was discussed during the Finance Committee's Report at the Norwalk 

Board of Education meeting on May 19, 2015, where Defendant Lyons, Chairman of the 

Board of Education attended. Furthermore, a copy of the presentation was included in 

the Information and Reports packet for the May 19, 2015 meeting. 

16. On or about June 30, 2015, Plaintiff resigned from her position at NPS. She began 

working for Region 14 Board of Education as Director of Special Services on July 1, 

2015. 
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17. On August 6, 2015, Defendant Lyons sent an email to Plaintiffs current employer, 

Superintendent of Region 14, falsely stating: 

Hello Mr. Bauer: As Chair of the Norwalk Board of Education, I feel I owe it to 
you to share certain information regarding special education in Norwalk
specifically, that Ms. Fensore left us with undisclosed liabilities in our SPED 
department of between $1 million and $2 million upon her departure ... I suggest 
that you monitor SPED expenditure very carefully to make sure something like 
this doesn't happen to you in District 14. Mike Lyons. 

18. Defendant Lyons continued to publicize these false statements when on December 14, 

2015, in an article published in the on-line news site Nancy on Norwalk, Defendant 

Lyons was quoted by news reporter Harold F. Cabin as stating, "Later in the year (after 

Ms. Fensore departed) ... we found out about more unreported cost overruns, and now 

we've gotten this report that basically says that what we were told at the beginning of the 

year by SPED (special education) administrators was largely untrue." 

19. Defendant Lyons again published these false charges in a December 14, 2015 posting on 

Nancy on Norwalk, in which Defendant wrote: 

Obviously, in this case we were badly misled. We realized by late spring that the 
statements given us by the previous SPED director ... were turning out to be 
erroneous ... By July we had discovered the invoices for out of district 
placements had not been entered into our accounting system, thus leading to 
another unexpected budget shortfall. Maureen Ruby, who had been appointed to 
temporarily take over SPED after Ms. Fensore left on June 30, found many other 
unreported problems that contradicted the reports that had been given to the Board 
five months earlier ... So I wasn't surprised by the stunning extent to which 
almost everything we had been told had been untrue ... But having realized how 
awful a job the former managers of SPED had done, I can assure you that the 
management we placed them with will be held to very strict standards by the 
Board. 

20. Defendant Lyons' false statements, published to Plaintiffs current employer and the 

public harmed Plaintiffs reputation. 
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21. On December 22, 2015, by letter Plaintiffs counsel wrote to Defendant Lyons requesting 

an immediate retraction of his comments. 

22. Defendant Lyons' counsel responded on January 4, 2016, refusing to retract his 

statements. 

23. Defendant Lyons maliciously and intentionally published false information that Plaintiff 

did not disclose liabilities in the Norwalk Board of Education's Special Education 

Department. These false charges were published by Defendant Lyon through an August 

6, 2015 email from Defendant Lyons to Plaintiffs current employer and repeatedly on 

the internet through a blog Nancy on Norwalk. 

24. As a result of Defendant Lyons' defamatory conduct, Plaintiff has and continues to suffer 
' 

damages, including but not limited to mental anguish, severe emotional distress, 

humiliation, embarrassment, damage to her professional reputation, loss of enjoyment of 

life, attorneys' fees and court costs. 

COUNT TWO: INVASION OF PRIVACY 

1-23. Paragraphs 1 through23 above are incorporated by reference and made Paragraphs 1 

through 23 of Count Two as though fully set forth herein. 

24. Defendant Lyons intentionally and recklessly represented to the Superintendent of 

Region 14, the public and the press that Plaintiff failed to disclose liabilities to the 

Norwalk Board of Education. The information provided was false. 

25. Defendant Lyons intended to mislead the public and press into believing that Plaintiff did 

not disclose financial liabilities to the Norwalk Board of Education. 

26. The information appeared over the internet on Nancy on Norwalk. Since the information 

was published over the internet, the general public was led to believe that Plaintiff failed 

to inform the Norwalk Board of Education of steadily increasing financial liabilities. 
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27. By virtue of the actions of Defendant Lyons, Plaintiff's reputation has been damaged. 

28. The false impression Defendant Lyons created regarding Plaintiff would be highly 

offensive to a reasonable person. 

29. Defendant Lyons' conduct invaded Plaintiff's right to privacy and placed her in a false 

light to the public. 

30. As a result of Defendant Lyons' conduct, Plaintiff has and continues to suffer damages, 

including but not limited to mental anguish, emotional distress, humiliation, 

embarrassment, damage to her personal and professional reputation, loss of enjoyment of 

life, attorney's fees and court costs. 

COUNT THREE: INTENTIONAL INFLICTION OF EMOTIONAL DISTRESS 

1-23. Defendant Paragraphs I through 23 above are incorporated by reference and made 

paragraphs I through 23 of Count Three as though fully set forth herein. 

24. Defendant Lyons falsely accused Plaintiff of wrongdoing in connection with her 

presentations to the Norwalk Board of Education regarding liabilities of continuing to not 

be in compliance with recommendations from CREC dating back to 2008. 

25. Defendant Lyons knew that Plaintiff made several presentations to the Norwalk Board of 

Education, including subcommittee meetings in which he was in attendance, for a plan to 

implement the recommendations from CREC to help decrease the Norwalk Board of 

Education's financial liabilities for special education services. 

26. Defendant Lyons' intentional and willful conduct of contacting Plaintiffs employer and 

publicizing these false statements through the internet was extreme and outrageous. 

27. As a result of Defendant Lyons conduct, Plaintiff has and continues to suffer damages 

including but not limited to mental anguish, emotional distress, humiliation, 

embarrassment and loss of enjoyment of life. 
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COUNT FOUR: NEGLIGENT INFLICTION OF EMOTIONAL DISTRESS 

1-23. Paragraphs 1through23 above are incorporated by reference and made paragraphs 1 

through 23 of Count Four as though fully set forth herein. 

24. As a result of Defendant Lyons' conduct, Plaintiff has suffered severe emotional distress. 

25. Defendant Lyons knew or should have known that his conduct as set forth herein could or 

was likely to cause emotional distress to Plaintiff. 

28. As a result of defendant Lyons' conduct, Plaintiff has and continues to suffer damages 

including, but not limited to mental anguish, emotional distress, humiliation, 

embarrassment and loss of enjoyment of life. 
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WHEREFORE, Plaintiff claims a TRIAL BY JURY and: 

I. Non-economic damages, including emotional distress, harm to reputation and loss of 

enjoyment of life. 

2. Punitive damages pursuant to common law. 

3. Special Damages; 

4. General Damages; 

5. Attorneys' fees and costs of litigation. 

6. Interest pursuant to Conn. Gen. Stat. § 37-3a; and 

7. Such other relief in equity or law the court deems appropriate. 

By: 

PLAINTIFF, 

en, Esq. 
Claire M. Howard, Esq. 
Madsen, Prestley & Parenteau, LLC 
402 Asy !um Street 
Hartford, CT 06103 
Tel: (860) 246-2466 
Fax: (860) 246-1794 
wmadsen@mppjustice.com 
choward@mppjustice.com 
Juris#: 415600 
Her Attorneys 
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STATE OF CONNECTICUT 

RETURN DATE: JULY 5, 2016 

CHRISTINA FENSORE, 
PLAINTIFF 

vs. 

MICHAEL LYONS, 
DEFENDANT 

SUPERIOR COURT 

JUDICIAL DISTRICT OF 
FAIRFIELD AT BRIDGEPORT 

MAY 19,2016 

STATEMENT OF AMOUNT IN DEMAND 

The amount in demand is greaterthan $15,000.00, exclusive of interest and costs. 

By: 
William G. Madsen, Esq. 
Claire M. Howard, Esq. 
Madsen, Prestley & Parenteau, LLC 
402 Asylum Street 
Hartford, CT 06103 
Tel: (860) 246-2466 
Fax: (860) 246-1794 
wrnadsen(tllmppjustice.com 
choward@mppjustice.com 
Juris#: 415600 
Her Attorneys 
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